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WARRANTY INFORMATION

Hard Water and Warranty
Hard water contains high levels of dissolved minerals, primarily calcium and magnesium.

Over time, limescale can build up, affecting the functionality and appearance of your taps and showers, which may impact
your warranty coverage.

To help prevent damage to your products, please follow these steps:
- Clean your taps regularly with warm water and a soft cloth
+ Avoid using harsh abrasive cleaners

The map below provides a guide to water hardness in various regions of the UK&i.

|

Medium to Moderately Hard
Hard to Very Hard

1year warranty applicable to all serviceable parts. All warranties are subject to our terms and conditions.

Furniture Glass

Designer Furniture 5 Years Chrome 8mm Lifetime
Worktops 2 Years Bath Screens 2 Years
Contract Furniture 5 Years Wetroom 5 Years
Handles 1Year Coloured 8mm Glass & 6mm 5 Years
Toilets 10 Years Standard Baths 5 Years
Toilet Seats 2 Years Armatec Baths 5 Years
Basins 10 Years Freestanding Baths 2 Years
In Wall Frames 5Year Whirlpools 2 Years
Shower Valves 5 Years Standard Trays 25 Years
Shower Accessories 1Year Anti Slip Trays 25 Years
Douche Kits 5Years Stone Trays 25 Years
Wastes 1Year Chrome Taps 5 Years
Accessories 5Years Coloured Taps 3 Years
Designer Rails 5 Years Ply & MDF (Commercial) 10 Years
Ladder Rails 2 Years Ply & MDF (Domestic) 25 Years
Valves 2 Years PVC 2 Years
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